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CASE STUDY

Sycamore at Tyvola | Full-Service IT
Support That Simplifies Daily Operations

Sycamore at Tyvola needed reliable IT support they didn't have to
think about. T3 MSP stepped in to handle every aspect of their
technology, providing responsive, all-in-one support that made day-
to-day business operations easier and less stressful.

CLIENT: Sycamore at Tyvola INDUSTRY: Residential apartments / property
management
[] LOCATION: Charlotte, North Carolina, USA
SY%Q"OS RE SERVICES: Apartment rentals with on-site
amenities and management

ABOUT SYCAMORE AT TYVOLA

Sycamore at Tyvola is a luxury apartment community in Southwest Charlotte, North Carolina, offering one- and
two-bedroom residences with resort-style amenities designed to elevate everyday living. The property features
modern interiors, comfortable layouts, and a wide range of on-site amenities, including a swimming pool, fithess
center, business spaces, and controlled access to support both leisure and work-from-home lifestyles.

THE CHALLENGE

At Sycamore at Tyvola, technology wasn't performing well, quietly demanding attention. Every system issue,
login problem, or connectivity concern meant someone on the team had to stop what they were doing and
figure out the next step.

The real challenge wasn't fixing IT problems. It was owning them.

Staff needed to know exactly who to call, trust they'd get a response, and feel confident that the issue wouldn't
turn into a drawn-out process. IT concerns created friction—pulling focus away from residents and leasing
priorities and adding unnecessary mental overhead to the workday.

Sycamore at Tyvola needed an IT partner who would take full responsibility for their technology, be consistently
available, and make IT someone else'’s problem, without requiring follow-ups, explanations, or second-guessing.

THE T3 MSP CYBERSECURITY & IT SOLUTION

13 MSP stepped in as a full-service IT partner, taking responsibility for every aspect of Sycamore at Tyvola's
technology environment. Instead of offering piecemeal support, we became the single point of contact for
anything IT-related.

Our approach focused on:
- Handling all IT heeds under one roof, so staff never had to guess who to call
- Providing fast, responsive support whenever issues came up
+ Resolving problems efficiently to minimize disruptions to staff and residents
+ Acting as a dependable extension of the team, not just a vendor

With T3 MSP in place, Sycamore at Tyvola's staff no longer had to manage IT issues themselves or worry about

technology becoming a bottleneck. A quick call was all it took to get help, and know the issue was being
handled.

THE RESULT

With T3 MSP managing their IT, Sycamore at Tyvola operates with fewer interruptions and far less
stress around technology. IT issues are handled quickly and reliably, allowing staff to stay
focused on residents, leasing, and daily operations instead of troubleshooting systems.

Today, Sycamore at Tyvola benefits from:
- A dedicated IT partner handling all technology needs
- Immediate access to support when issues arise
- Reduced downtime and fewer operational disruptions
- A smoother, more manageable day-to-day workflow for staff

Most importantly, IT is no longer something they have to worry about; it's simply taken care of.

WHAT SYCAMORE AT TYVOLA SAYS ABOUT WORKING WITH US

“The most significant benefit of having T3 working with us is that they take care of
ALL our IT needs. You give them a call, and they are always there to assist. Makes
running a business so much easier when you don't have to worry about those things.”

Ashley Binga, Sycamore at Tyvola
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