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CASE STUDY

Vision Envelope | Server Migration
Focused on Speed and Uptime

Vision Envelope needed faster access to critical files and an IT
partner who understood the real cost of downtime. We led a server
migration that improved performance and backed it with fast,
responsive support when it mattered most.

INDUSTRY: Printing and related support

CLIENT: Vision Envelope .
activities

~— LOCATION: Charlotte, North Carolina, USA
VISION SERVICES: Custom envelope printing and

manufacturing, business stationery, forms,

labels, banners.

ABOUT VISION ENVELOPE

Vision Envelope is an envelope supplier supporting high-volume production and order fulfillment. Their day-to-
day operations depend on fast access to files, reliable systems, and minimal downtime to keep production
moving and customer commitments on track. In an environment where delays quickly turn into lost time and
revenue, technology performance is critical.

THE CHALLENGE

Vision Envelope was experiencing slow file access while operating in a cloud-based environment. Delays in
retrieving files impacted daily workflows and made routine tasks take longer than they should.

Beyond performance issues, downtime was a serious concern. When systems went down, every minute
mattered. They needed an IT partner who not only had the technical ability to fix problems, but who also
understood the financial and operational impact of being offline, and would respond with urgency.

Vision Envelope needed faster systems, a reliable migration plan, and support they could trust when issues
arose.

THE T3 MSP CYBERSECURITY & IT SOLUTION

We helped Vision Envelope migrate their server environment to improve performance and reliability. The goal
wasn't just to move data, it was to create an environment where files were accessible quickly and systems
supported the pace of the business.

Our approach included:
-+ Migrating the server to improve file access speed and performance
+ Minimizing disruption during the transition
- Providing fast, responsive support during and after the migration
- Treating downtime as a priority, not a ticket in a queue

When issues arise, our team responds quickly and does what it takes to restore systems, because we
understand what being down really costs.

THE RESULT

Vision Envelope now benefits from:

- Faster access to critical files
- Improved system performance compared to their previous cloud setup

- An IT partner that responds quickly when problems occur
- Reduced impact from downtime and faster issue resolution

Most importantly, they have the confidence that when systems go down, we act with urgency,
and get them back up.

WHAT VISION ENVELOPE SAYS ABOUT WORKING WITH US

"3 MSP helped us migrate our server, and now we can access our files much quicker
than when we were on the cloud. 13's team responds quicRly to any problems and
will do what it takes to correct them when we are down.

They understand the cost of being down.”

Mark Zerona, Vision Envelope
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